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The Role of Artificial Intelligence in Improving the Performance of Khorzoogh
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Municipality

Zohreh Asadi Kesheh
Master of Accounting, Natanz Azad University, Isfahan, Iran
Mohammad Reza Piran Veiseh
Master of Management, Urban and Rural Development Progress, Payam Noor University, Shahin
City, Isfahan, Iran
Reihaneh Saberi
Accounting Expert, Comprehensive Applied Scientific Center for Municipalities of Isfahan Province,
Iran

Abstract

The aim of this study is to investigate the role of artificial intelligence in improving the
performance of Khorzoogh Municipality. The present study is applied in terms of its
purpose and is a descriptive-survey research. The statistical population of the present
study consists of all experts and specialists in the field of urban and urban planning in
the city of Khorzoogh, 52 people. The sample size is selected based on the total
census, 52 people. The sampling method is snowball method. The research tool
includes two questionnaires on artificial intelligence and municipal performance,
whose validity was confirmed in terms of face and content, and its reliability was
confirmed at 0.78 based on Cronbach's alpha. The collected data were analyzed based
on regression tests in SPSS22 software. The results showed that artificial intelligence
has a positive and significant effect on improving the performance of Khorzewq
Municipality. In fact, the use of modern technologies, especially artificial intelligence
technology, which has high accuracy and speed, can speed up the process of doing
things and also increase the accuracy due to the use of predetermined techniques.
Therefore, it will both increase the progress of the municipality's performance, reduce
the error rate, reduce the costs resulting from the use of more human resources, and
provide new and creative areas for the development of municipal performance.

Keywords: Artificial intelligence, performance improvement, technology, Khorzewq
Municipality.




