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Abstract

This study aims to explore the impact of artificial intelligence (Al) on
business intelligence (BIl) through a comprehensive bibliometric analysis.
Using data extracted from the Web of Science database, relevant scholarly
articles were analyzed. The results indicate that Al, particularly through
technologies such as machine learning and natural language processing,
plays a significant role in improving decision-making processes and data
analysis in Bl. Additionally, the study identifies key research themes and
scientific collaborations in this field, highlighting emerging trends in the
application of Al to data management and strategic decision-making.
Ultimately, the findings show that utilizing Al as a key tool leads to
improved organizational and business performance by enhancing the
accuracy and speed of analyses.

Keywords: Artificial Intelligence, Business Intelligence, Bibliometric Analysis,
Machine Learning, Intelligent Decision-Making
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