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Using Large Language Models (LLMSs) to Enhance Communication and Manage
Claim Requests in International Business Partnerships: A Case Study of Collaboration
Between Iran Khodro Khorasan Company and Haima China

Morvarid ZahediFard

Master, Iran Khodro Khorasan

Ali Mirshahi
Bachelor, Iran Khodro Khorasan
Reza Tahmasebi
Master, Iran Khodro Khorasan

Samir Ghorbani
Master, Iran Khodro Khorasan

Seyyed Farzam Rahimi Rahbar
Bachelor, Iran Khodro Khorasan

Abstract

In the realm of international trade, swift communication and effective interactions
between business partners are of paramount importance. This article examines the
application of large language models (LLMSs) in improving the process of managing
claim requests in international business interactions. Online claim management
systems facilitate communication and track the status of requests; however, challenges
such as linguistic and cultural differences and scheduling issues in request follow-ups
may lead to significant problems. This study demonstrates that LLMs can enhance the
claim management process by providing accurate and real-time translations,
generating automated responses, and analyzing data related to claims. Furthermore,
LLMs can facilitate international interactions by quickly identifying issues and
proposing potential solutions. Finally, the article explores the challenges and
limitations of using LLMs in this domain, while highlighting opportunities for
improving and expanding this technology in the future. The findings of this research
can assist companies active in international markets in enhancing their business
communications and managing claim processes more effectively.

Keywords . Large Language Models (LLMs), Artificial Intelligence, Industrial
Automation, Claim Management, International Business Communication



